
 
CITY OF CHENEY 
CODE ENFORCEMENT 
COMPLAINT REFERRAL GUIDE 

 
COMPLAINT CONTACT DEPARTMENT CONTACT PHONE 

Abandoned Vehicles - Private Property Code Enforcement 498-9334 
Abandoned Vehicles – Right-of-Way Police Department 535-9233 
Accident Report – Vehicle Police Department 535-9233 
Addressing Property Building Department 498-9237 
Air Pollution Spokane Regional Clean Air 477-4727 
Animals - At Large/Barking SCRAPS 477-2532 
Animals - Too Many SCRAPS 477-2532 
Animals - Unlicensed SCRAPS 477-2532 
Animals (Dead) on Right-of-way Street Department 498-9293 
Basketball Hoops in Right-of-way Police Department 535-9233 
Buildings - Dangerous Code Enforcement 498-9334 
Buildings - Vacant Code Enforcement 498-9334 

Burning, Outdoor Fires 
Fire Department/ 
Spokane County Air Pollution 

498-9291 
477-4727 

Construction (dirt) on Right-of-Way  
Street Department 
Spokane Regional Clean Air  

498-9293 
477-4727 

Corner Visibility Problem due to Vegetation 
or Obstruction on Private Property Zoning Department 498-9221 

Corner Visibility Problem due to Vegetation 
or Obstruction on Right-of-Way Street Department  498-9293 

Dangerous Dogs Police Department 535-9233 
Dead Animals on Right-of-Way SCRAPS 477-2532 
Discrimination 
(Landlord/Tenant) 

NW Fair Housing Hotline 325-2665 

Domestic Animals - At Large/Barking SCRAPS 477-2532 
Domestic Animals - Too Many SCRAPS 477-2532 
Domestic Animals - Unlicensed SCRAPS 477-2532 
Electric Power Problems Light Department 498-9294 

Excavations / Fills on Private Property - 
Unauthorized Building Department 498-9237 

Fences - Across Property Lines NA – Civil Matter NONE 
Fences - Height Issues Building Department 498-9237 
Fences - No Permit Building Department 498-9237 

Fences - Sight Triangle (Visibility at 
Intersection) Zoning Department 498-9221 

Garbage - Private Property Code Enforcement 498-9334 
Garbage - Right-of-Way Code Enforcement 498-9334 
Graffiti Police Department 535-9233 
Illegal Trash Dumping Police Department 535-9233 
Junk Vehicles on Private Property Code Enforcement 498-9334 
Junk Vehicles in Right-of-Way Police Department 535-9233 
Legal Questions (Landlord/Tenant)  NW Justice League 1-888-201-1014 
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No Permits - Private Property Construction Building Department 498-9237 
No Permits - Right-of-Way Construction Street Department 498-9293 
Noise - Mechanical Police Department 535-9233 
Noise - Residential or Human Generated Police Department 535-9233 
Occupants – Too many in a residential unit Zoning Department 498-9221 
Parking - Driveways, Blocking of Police Department 535-9233 
Parking - by Fire Hydrants Police Department 535-9233 
Parking - in Handicapped Spaces Police Department 535-9233 
Parking - on Planting Strips/Curbs Police Department 535-9233 
Parking - on Sidewalks Police Department 535-9233 
Parking – Stop Signs, Too Close To Police Department 535-9233 
Parking Ticket Municipal Court 498-9232 
Pavement Cuts (Bad) in Street Street Department 498-9293 
Permits – Private Property Construction Building Department 498-9237 
Permits – Right-of-Way Construction Street Department 498-9293 
Potholes Street Department 498-9293 
Property Addressing Building Department 498-9237 
Sidewalks – Heaved /Broken/ Vegetation Street Department 498-9293 
Signs – Illegal Off-Premise Zoning Enforcement 498-9221 
Signs – Sandwich Boards Zoning Department 498-9221 
Snow Removal On Streets Street Department 498-9293 
Street Lights (Burned Out) Light Department 498-9230 
Tenant/Landlord Disputes NW Fair Housing 325-3037 
Traffic Signal Control (Right-of-Way) Street Department 498-9293 
Traffic Signal Lights (Burned Out) Street Department 498-9293 

Traffic Signs – Vegetation Obstruction / 
Damage/ Missing Street Department 498-9293 

Transient Camps – Public & Private 
Property Police Department 535-9233 

Trash Dumping Code Enforcement 498-9334 
Trash Dumping on Right-of-Way Street Department 498-9293 
Trees –  On Private Property N/A -- Civil Matter NONE 
Trees – On Right-of-Way Street Department 498-9293 
   
Water Quality Water Department 498-9293 
Weeds – Private Property Code Enforcement 498-9334 

Weeds – In Right-of-Way, Adjacent To City 
Property Street Department 498-9293 

Zoning Violations Zoning Department 498-9221 
 


